Initial Guidelines on SWRB Webmail System

1. Go to http://email.swrb.org.hk or from the links in SWRB website.

2. Initial login

a. Initial username: rswXXXXX 

(XXXXX = registration no.)

b. Initial Password: the first 6 numeric digits of HKID Card number [e.g. 123456 will be the password for A123456(7)]

c. Initial email address:rswXXXXX@email.swrb.org.hk
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3. Account initialization

a. You may retain the default account ID or input a new account ID.  That account ID will form part of your E-mail address. 
b. You may type in your name or any string except “Space” and “Special Characters” for the account ID.  For example, if you type in “peterchan”, your e-mail address will be "peterchan@email.swrb.org.hk".
c. You can change your “Account ID” or “E-mail address” ONLY ONCE.  Once you have configured and initiated your account, you will not be able to make any change in your account ID through the system at your end.
d. For security concern, please change the password during the account initialization process.
e. You will be redirected to the user guidelines after you press the “submit” key.
f. You are required to click the “confirm” icon after reading those guidelines and login again with your new username and password.
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Welcome! This is your first login to SWRB Webmail System. To configure your account, please follow the
instructions set out below:

1. You may retain the default account ID or input a new account ID. That account ID will form part of
your E-mail address.
2. You may type in your name or any string except “Space” and “Special Characters” . For

example, if you type in  “peterchan” , “mandy” , “123” , etc., your e-mail address will be
“peterchan @email swib.org.hk", "mandy @email.swrb.org.hk", "123 @email.swrb.org.hk" and so
forth.

3. Youcan change your “Account ID” or “E-mail address” ONLY ONCE. Once you have
configured and initiated your account, you will not be able to make any changes in your account ID
through the system at your end.

4. For security concern, please change the password now.

Current Account D rsw04568
Current Email Address rsw(4568 @email swrb.org.hk

New Account ID [wot68
New Password
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4. Account Capacity: 30MB (Incoming emails will be returned after the mailbox has been filled up.)

5. Account termination

The SWRB provides the free email account for the exclusive use of RSWs.  As such, an individual who ceases to be an RSW will no longer be entitled to using the email account.  However, a grace period of 1 month will be given to the de-registered individual to make necessary arrangements for his/her account.  The account will be deleted from the system ONE month after the individual’s name is removed from the register.
6. For enquiries, please contact us at 2591 1955.
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